
Mobile Deposit 
User Guide 

Apple and Google Tablets 
 

 Mobile Deposit is a feature of our Mobile Banking App and is available 
to Consumer and Business online customers. It allows customers to deposit checks at 
their convenience from their web-enabled* portable device without visiting a bank 
branch, ATM or night drop, anytime! (*web data packages are available from the phone 
provider at the users own cost).  
 
Customers may make multiple Mobile Deposits each day; however, no single check or 
total daily deposit shall exceed $1,500. Deposits made on a business day before 4:00 
pm Pacific Standard Time will be credited to the Deposit Account on the same business 
day after end of day processing and made available in accordance with Regulation CC. 
If a deposit is made on a non-business day the deposit will be credited on the next 
business day after end of day processing. 
 
To use Mobile Deposit, customers must be enrolled in Online Banking and Mobile 
Deposit and have online deposit rights to a checking or savings account.  Please see 
the Mobile Banking User Guide for complete instructions on how to install the Mobile 
App. 
 
Mobile Deposit has a quick and easy activation/enrollment in the Online Banking. 
Please see the below instructions on how to enroll and use Mobile Deposit from your 
Apple or Google Tablet.    
 
Enroll in Mobile Deposit: 

To enroll or activate mobile deposit, login 
to online banking and choose the 
“Mobile Deposit Enrollment” option 
under the “Services” menu.  
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http://www.bankofthepacific.com/page.php?id=487


On the ‘Mobile Deposit Enrollment’ page: 
1. Select √ I accept the Terms and click the ‘Accept’ button. 

 

2. Select accept one more time to complete the enrollment. 

  
3. The following message will appear confirming the enrollment. 

 
 
All checks must be made payable to the account owner(s). 
 
All checks must be properly endorsed by the Payee with the restrictive endorsement 
“For Deposit Only”. 
 
After transmission please retain the check in a secure location for a minimum of 14 
days.  After 14 days, destroy (shred or incinerate) the check to ensure that it is incapable 
of being re-presented for payment. 
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Completing a Mobile Deposit: 

1.Log into Mobile 
Banking on your device 

 

2.Tap Transactions 

 

3.Tap Deposit Check 
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4.Select the Account 

 

5 Enter the check # and 
tap Set Check 
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6.Enter the Amount, tap 
Set Check and then tap 
Capture Image 

 

8.Allign between 
brackets and select 
Capture front 

 

9.Flip check over, align 
the back of the check 
between brackets and 
select Capture Back 
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10.Scroll down to select 
Submit Deposit 

 

11.Success! Your 
deposit has been 
submitted – not yet 
confirmed. Tap Return 
to Deposits. 

 

12. To confirm the 
deposit you must return 
to Deposit Check. On 
the right hand side 
Confirm that the deposit 
history shows Accepted 
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14. To view details of a 
rejected deposit in the 
Deposit Check>Activity tap 
on the deposit that was 
rejected. 

 

You will see the following 
information on the Deposit 
Details screen: 

• Deposit Date- date 
deposit was captured 

• Account- this is the 
account nickname you 
have set within online 
banking 

• Amount- amount 
entered 

• Check Number- check 
number entered 

• Confirmation Code 
• Status (Submitted, 

Accepted, Rejected) 
• Description of status 

 
 
Deposit Status Status Description 

Submitted 
Deposit Submitted to the Bank for deposit. The item is pending. 
Please confirm in Deposit Check>Activity that status updates to 
Accepted. 

Accepted 
Deposit was Accepted by the Bank and will be processed. 

Rejected The Deposit was rejected. Please go to the Deposit Details for 
details. 
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